
No dental filling, crown,
denture, or whitening pro-
cedure lasts forever.

Recently, unfounded
claims have been made by
some dentists that if specif-
ic criteria are followed and
if people do exactly as they
are told that dental restora-
tions last “for a lifetime.”
To some extent this is
true...for the lifetime of the
restoration or the prosthe-
sis. Any promise other-
wise is unfounded, unethi-
cal, and often made for the
purpose of soliciting busi-
ness.

All restorations have
expected lifespans. Dental
literature and public web-
sites are replete with “com-
mon life expectancies” of
various restorations. There
are no indications, from
what I have discovered
through a thorough litera-
ture search, that any
restoration can be expected
to last for a human lifetime.
Although different articles
may differ in precise num-
ber of years, all of them dis-
claim that uncontrolled fac-
tors such as oral hygiene,
susceptibility to disease,
and technique dramatically
affect the expected lifespan.

Some estimated lifespans
for common restorations
are as follows (summarized
from multiple sources):

• Crown: 5-20 years
• Resin (tooth-colored) 

filling: 2-10 years
• Amalgam filling: 

7-20 years
• Gold filling:  

7-20 years
• Porcelain Veneer: 

7-10 years
• Whitening: 1-3 years 

(regular touch-up 
required)

• Dentures: 3-7 years
Obviously, many of these

last much longer than
expected.

Success or failure depends
on several factors, not the
least of which is host envi-
ronment in which they are
placed. The question is:
how can anything artificial
that man can place outlast
what God created in the
first place?

The same is true for the
treatment of periodontal
disease. Gum disease can
be treated and managed, but
it cannot be cured. Even
when patients are absolute-
ly compliant with all rec-
ommendations and keep all
appointments, gum disease
sometimes gets worse. Any
promise that it will not is
unfair and deceptive.

The only absolutes in
healthcare is birth and
death. The rest is dependent
on each individual patient,
the diagnostic capabilities
of practitioners, and the
techniques available at the
time. Dentistry involves
both artistic skills and the
application of scientific
principles. Therefore, no
guarantees are possible for
any therapy that we provide.

It is wise to take caution
whenever claims of warran-
ty are offered or implied in
healthcare. Dentists are
bound by a code of ethics
that requires us to treat
patients fairly, offer them

the ability to choose their
own care, to do nothing that
would harm our patients or
leave them in a worse state
than they presented to us, to
act for the benefit of our
patients, and to act in a
manner that upholds the
integrity of our profession.
Decisions to treat, re-treat,
or not treat should be based
on these principles

Therefore, many dentists
may choose to refund full
or partial credit for failed
restorations, and some may
choose to prorate remakes
for defective restorations
within a reasonable time
frame. 

Sometimes, restorations
and prostheses that were in
no way defective do not last
as long as expected due to
individual factors. In such
cases, it would be reason-
able that full fee would be
assessed for replacement.
The onus is on the dentist to
determine what is appropri-
ate in each case. Therefore,
if a dentist has earned the
reputation for being ethical
and trustworthy, then there
is no need for impossible
promises to bring patients
in the door.
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